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In the case “Sounding Out,” we see a teacher, Ms. Pollitt, use her position as a
Multisensory Reading instructor to create critical conversations about race and
justice in her classroom. In this chapter, I will analyze the classroom context
through several theoretical frameworks. I will first highlight how school climate,
particularly the school climate around race and culture, shaped what the teacher
and students brought to the classroom and how their actions within the classroom
shaped student outcomes. The second theory is critical consciousness, and the
chapter will explain how Ms. Pollitt helped her White students and her student of
color become more aware of societal issues and feel empowered to make change.

School Climate and School Racial Climate
My analysis will focus on how the school climate shaped the experience and
resulted in greater critical consciousness for students. School climate refers to the
values, norms, practices, and relationships within a school (Zullig et al., 2010).
One can think of the climate as the “personality” of a school, or what makes it
unique from other schools. Everyone has a role to play in shaping the climate,
from administrators who set policy, to teachers who deliver instruction, to students who establish their cliques and friend groups. Furthermore, everyone is
affected by the climate. Research has established that a positive school climate
is associated with better academic, social, and psychological outcomes for students (Wang & Degol, 2016). School climate is relatively stable over time but
can change as individuals move in and out of the school, in addition to changing
through intentional efforts.
Scholars have identified several aspects of school climate, including (1) beliefs,
values, and norms; (2) relationships and social interactions; and (3) safety and
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environmental characteristics (Wang & Degol, 2016). This case calls to mind a
specific aspect of the school climate known as the school racial climate, which is the
aspect of climate related to how individuals relate across cultural and ethnic-racial
groups as well as messages about race and culture (Byrd, 2017). Teachers and
administrators in schools like Ryend often fail to notice the racial climate. The
students are overwhelming White, the curriculum includes some, but not a lot,
of discussion about historical discrimination, and racial tension is not evident—
Nivia’s stories about microaggressions involve experiences in the neighborhood,
not her classrooms. It is likely that, in this school, people believe that race is “not
a problem,” meaning race is not salient because there is no overt racial discomfort.
Nevertheless, every school has a racial climate. In my work (Byrd, 2017) racial
climate is divided into two major domains. The first domain is intergroup interactions, meaning how often individuals interact across ethnic-racial lines and the
quality of those interactions. At a school like Ryend, interracial interaction is
probably very infrequent because there are so few students of color. While not
mentioned, it is likely that the teachers are overwhelmingly White, as well—79%
of public school teachers are (Hussar et al., 2020). So opportunities to interact
across groups are rare, but when they do happen, nothing in the case suggests
such interactions are negative. Ms. Pollitt’s biracial student is as open to a relationship with her as the White students. On average, 94% of Latinx adolescents and
90% of Black adolescents have experienced racial discrimination (Umaña-Taylor,
2016) and those in negative school climates are often reluctant to trust teachers
they feel are prejudiced and discriminatory (Price et al., 2019). Instead of mistrusting Ms. Pollitt, Nivia feels comfortable enough to express her desire to talk
more about racism at school. These facts suggest that, though infrequent, crossracial interactions are positive.
This brings us to our second domain of school racial climate: ethnic-racial socialization, which refers to the messages—explicit and implicit—conveyed about race
and culture. These messages occur through the curriculum, holiday celebrations,
and informal conversations teachers have with students. Schools can promote a
variety of socialization messages. For example, they can help students learn about
their own histories and traditions and about the histories and traditions of other
ethnic-racial groups.
Ethnic-racial socialization messages are also evident through what teachers
don’t say about race and culture. For Nivia, conversations about race had been
previously limited to discussions about To Kill a Mockingbird, which led her to
believe that racial topics had to be limited to “specific class readings or units”
(p. 9). Many schools limit discussion of race and culture, and some teach students
to actively ignore the role of race in their lives and society. Known as colorblind
socialization, these messages are in contrast to more positive messages that might
focus on valuing everyone equally. Colorblindness is a perspective which claims
that racial equality has been achieved while dismissing evidence of ongoing racism (Gallagher, 2015). Colorblind messages prevent students from becoming
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culturally competent (Walton et al., 2014) and can reduce academic outcomes for
students of color (Byrd, 2015).
At Ryend we see some efforts to discuss race as well as some silence around
race. Nivia is most aware of the silence around race, which is expected, as students of color tend to find race more salient in their identities and interactions
(Syed & Juang, 2014). Every individual’s perception of the school climate is
informed by their unique experiences and beliefs. Therefore, it is not unusual
that Nivia had a different perspective from her classmates. It is important for
teachers to honor students’ perceptions, even if one disagrees with them. Ms.
Pollitt first had a defensive reaction to Nivia’s comment that the school did not
discuss race enough. Instead of dismissing her student’s viewpoint, however, Ms.
Pollitt acknowledged how her own background influenced her perceptions of
the climate. She was open to challenging herself and her students and sought out
ways to teach her students more about race and racism. As a result, she deepened
her students’ learning and their relationships with her.

Effects of School Racial Climate
Research has found that learning about race and racism is beneficial for students
of all ages and races (e.g., Byrd, 2016; Priest et al., 2014). We can see impacts on
all three students. Nivia learned that her teacher valued her ethnic-racial background and was willing to acknowledge her racialized experiences. Furthermore,
she had the opportunity to think about how to cope with microaggressions like
the one she experienced months after reading Dear Martin. Instead of keeping the
experience to herself, she sought out social support by sharing the experience
with Ms. Pollitt. Seeking social support is an important strategy that can decrease
the negative effects of discrimination (Houshmand, 2017).
Though Chloe’s initial interest in the book was on the relationship drama, she
becomes deeply engaged, reading and listening to the book ahead of her class and
selecting the next book for them to read. In addition to being more interested in
reading, the two White students were able to recognize their own biases and false
beliefs about reverse discrimination. Understanding one’s privilege is a necessary
step in developing cultural competence, which is awareness, knowledge, and skills
that are helpful for having positive interactions with people from diverse backgrounds (Sue & Torino, 2005). Finally, all three students also sought to learn more
about racism and racial justice.

Developing Critical Consciousness
Ms. Pollitt’s class shows that it is just as important for White students to understand
race and racism as it is for students of color. Creating an equitable society requires
all individuals to recognize their biases, acknowledge structural oppression, and
commit to sustainable actions. Critical consciousness refers to how individuals learn
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to critically analyze social inequality and act to change it (Watts et al., 2011). It
consists of three components, the first of which is critical reflection, or the ability to
recognize structural inequality in society. By reading Dear Martin and discussing
redlining in their community, Ms. Pollitt helped the students become aware of
racism not only as something that exists between individuals but also as something
that permeates societal institutions. Gaining this awareness is an essential first step
in promoting students’ ability to work to improve society. However, students also
must develop agency, which is the sense that they can and want to make change.
Learning about racism and other forms of oppression can feel overwhelming and
trigger negative emotions (Hardiman et al., 2007; Matias, 2014). To those with
newly developed critical awareness, it may feel that, as individuals, they can do
little to impact long-embedded systems. However, by studying history and the
successful actions of others, youth can appreciate their roles as potential change
agents (Watts et al., 2011). The final component is critical action, which involves
individual and collective behaviors aimed at addressing inequality. There are a
number of ways to get involved in activism. Aldana et al. (2019) worked with
youth to identify three forms of anti-racist action. Interpersonal action includes
individual responses, such as challenging friends who make racial jokes or defending targets of racism. Communal action involves collective actions at school or in
the community, such as attending club meetings or participating with committees
focused on issues of race and/or racism. Finally, political change action includes
engagement with politicians and participating in protests. School ethnic-racial
socialization messages contribute directly to forms of anti-racist action (Bañales
et al., 2019).

How Schools Can Promote Critical Consciousness
In this final section, I will use Ms. Pollitt’s actions as a case for how schools can
promote critical consciousness in students. First, it is important that Ms. Pollitt
acknowledged and addressed her own discomfort. As noted, racial topics can
engender feelings of defensiveness, guilt, and fear, especially for those who are
White (Johnson, 2017). Ms. Pollitt reports having these feelings “for days” (p. 5)
after Nivia’s comments. However, her commitment to being a culturally responsive teacher was enough to move her past those negative feelings. Those wanting
to achieve equity in society must have the strength to persevere through obstacles
in order to achieve the benefits of open conversations.
Next, Ms. Pollitt was uncertain about how to approach the topic. Discussing
racism was uncommon at Ryend. Many teachers see a literature or history class
as the only appropriate place for such discussions, especially in predominantly
White communities (de Waal-Lucas, 2006). Ms. Pollitt’s coursework was focused
on the specific practices of teaching MSR, not culture. Furthermore, she had
not yet considered how to integrate the social justice concepts from her doctoral
work into her practice. Thus, Ms. Pollitt had no support or training in how to
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introduce the topic into her course. Furthermore, she worried that her White
students would be “uncomfortable” (p. 7) noticing that the author of their book
is Black, and was likely worried about their reaction to other aspects of the discussion as well. Students of all races, but especially White students, can have difficulty accepting content about racism (for a summary of negative reactions, see
Byrd, 2021). Finally, Ms. Pollitt feared that she “did not know enough” because
she was a White woman raised in a predominantly White town.
That White people who have grown up in non-diverse areas do not “know”
about race is a myth. White people can effectively use their knowledge of race
to serve their own ends (Hamad, 2020), just as the White woman in To Kill
a Mockingbird did. Rains (1998) also noted that White women do not hesitate
to teach Shakespeare despite not being men or British. However, because their
knowledge may be more implicit, White people may need to work harder to
uncover it. Thus, the first task for White people who want to teach about racism
is to acknowledge the subtle messages they learned throughout their life and the
way those messages have affected them. Ms. Pollitt is able to start this process and
encourage it in her students. After beginning this process, teachers must educate
themselves on the ways racism has manifested in history and current times, as Ms.
Pollitt did when she learned about redlining from the history teacher.
Second, teachers must understand how to honor the voices of their students of
color but not target or tokenize them. Nivia was a student who was eager to talk
about her experiences with microaggressions, but not all students of color will be
interested in sharing negative experiences or being in a teaching role. Such experiences can be draining and students may fear backlash from other students (Jackson, 1999; Pieterse et al., 2016). Additionally, spotlighting students may place
inappropriate pressure on youth who have not fully developed their own ethnicracial identity and critical consciousness. Some students of color have colorblind
attitudes and internalized racism and are just as in need of critical reflection as
White students. An effective way to introduce the perspectives of people of color
without singling out students is to use videos or narratives designed to speak to
these issues. For example, the New York Times recently released a set of minifilms of youth speaking about their experiences with race and racism (Gonchar,
2017). An instructor can also invite a guest speaker who can speak to experiences
in the local community.
Connecting with the local community is another important strategy. Students
need to understand that past and current racism affects their neighborhoods and
schools. To accomplish this, classes can analyze the history, demographics, and
policies of local institutions. Ms. Pollitt began this work by talking with her students about redlining, but she also could have assigned the students to do their
own research on their neighborhoods.
Finally, teachers must stay current. Thinking and research about race and racism are frequently changing. News reports highlight big events, but the effects
of racism are evident in much smaller, everyday ways. One of the students
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commented, “What [Nic Stone] wrote about is what our life has become.” Stone
was able to tell the story in Dear Martin because before George Floyd, there was
Trayvon Martin, and before Trayvon Martin, there was Emmett Till. Critical
conversations must be ongoing until justice truly prevails.

Further Reading
1. Olsen, J., Preston, A. I., Algozzine, B., Algozzine, K., & Cusumano, D. (2018).
A review and analysis of selected school climate measures. The Clearing House: A Journal of Educational Strategies, Issues and Ideas, 91(2), 47–58. https://doi.org/10.1080/000
98655.2017.1385999
2. Teaching Tolerance. (2017, July 12). Teaching about race, racism and police violence. www.
tolerance.org/moment/racism-and-police-violence
3. U.S. Department of Education. (2018). Guiding principles: A resource guide for improving
school climate and discipline. https://www2.ed.gov/policy/gen/guid/school-discipline/
guiding-principles.pdf
4. DiAngelo, R. (2018). White fragility: Why it’s so hard for white people to talk about racism.
Beacon Press.
5. Adams, M., & Bell, L. A. (Eds.). (2016). Teaching for diversity and social justice (3rd ed.).
Routledge.

References
Aldana, A., Bañales, J., & Richards-Schuster, K. (2019). Youth anti-racist engagement:
Conceptualization, development, and validation of an anti-racism action scale.
Adolescent Research Review, 4(4), 369–381. https://doi.org/10.1007/s40894-01900113-1
Bañales, J., Aldana, A., Richards-Schuster, K., Flanagan, C. A., Diemer, M. A., & Rowley,
S. J. (2019). Youth anti-racism action: Contributions of youth perceptions of school
racial messages and critical consciousness. Journal of Community Psychology, 49(8),
3079–3100.
Byrd, C. M. (2015). The associations of intergroup interactions and school racial socialization with academic motivation. The Journal of Educational Research, 108(1), 10–21.
https://doi.org/10.1080/00220671.2013.831803
Byrd, C. M. (2016). Does culturally relevant teaching work? An examination
from student perspectives. SAGE Open, 6(3), 215824401666074. https://doi.
org/10.1177/2158244016660744
Byrd, C. M. (2017). The complexity of school racial climate: Reliability and validity of
a new measure for secondary students. British Journal of Educational Psychology, 87(4),
700–721. https://doi.org/10.1111/bjep.12179
Byrd, C. M. (2021). Cycles of development in learning about identities, diversity, and
equity. Cultural Diversity & Ethnic Minority Psychology. https://doi.org/10.1037/
cdp0000389
de Waal-Lucas, A. (2006). Multicultural education: Not needed in the suburbs! In E.
Brantlinger (Ed.), Who benefits from special education? Remediating (fixing) other people’s
children. Studies in curriculum theory series (pp. 101–117). Lawrence Erlbaum Associates.
www.eric.ed.gov/ERICWebPortal/detail?accno=ED493816

Climate for Critical Consciousness

83

Gallagher, C. A. (2015). Color-blind egalitarianism as the new racial norm. Theories of Race
and Ethnicity, 40–56.
Gonchar, M. (2017, March 15). 26 Mini-films for exploring race, bias and identity with
students. The New York Times. www.nytimes.com/2017/03/15/learning/lessonplans/25-mini-films-for-exploring-race-bias-and-identity-with-students.html
Hamad, R. (2020, May 27). Opinion | A white damsel leveraged racial power and failed.
The New York Times. www.nytimes.com/2020/05/27/opinion/amy-cooper-centralpark-racism.html
Hardiman, R., Jackson, B., & Griffin, P. (2007). Conceptual foundations for social justice
education. In Teaching for diversity and social justice (2nd ed., pp. 35–66). Routledge/
Taylor & Francis Group.
Houshmand, S. (2017). Resilient responses: Coping with racial microaggressions (Dissertation).
McGill University.
Hussar, B., Zhang, J., Hein, S., Wang, K., Roberts, A., Cui, J., Smith, M., Mann, F. B.,
Barmer, A., & Dilig, R. (2020). The condition of education 2020. NCES 2020–144.
National Center for Education Statistics.
Jackson, L. C. (1999). Ethnocultural resistance to multicultural training: Students and
faculty. Cultural Diversity and Ethnic Minority Psychology, 5(1), 27–36. https://doi.
org/10.1037/1099-9809.5.1.27
Johnson, A. G. (2017). Privilege, power, and difference. Mayfield Publishing Company.
Matias, C. E. (2014). “And our feelings just don’t feel it anymore”: Re-feeling whiteness,
resistance, and emotionality. Understanding and Dismantling Privilege, 4(2), 134–153.
Pieterse, A. L., Lee, M., & Fetzer, A. (2016). Racial group membership and multicultural
training: Examining the experiences of counseling and counseling psychology students. International Journal for the Advancement of Counselling, 38(1), 28–47. https://doi.
org/10.1007/s10447-015-9254-3
Price, M., Hill, N. E., Liang, B., & Perella, J. (2019). Teacher relationships and adolescents experiencing identity-based victimization: What matters for whom among stigmatized adolescents. School Mental Health, 11(4), 790–806. https://doi.org/10.1007/
s12310-019-09327-z
Priest, N., Walton, J., White, F., Kowal, E., Fox, B., & Paradies, Y. (2014). ‘You are not
born being racist, are you?’ Discussing racism with primary aged-children. Race Ethnicity and Education, 1–27. https://doi.org/10.1080/13613324.2014.946496
Sue, D. W., & Torino, G. C. (2005). Racial-cultural competence: Awareness, knowledge,
and skills. In Handbook of racial-cultural psychology and counseling, Vol 2: Training and practice (pp. 3–18). John Wiley & Sons Inc.
Syed, M., & Juang, L. P. (2014). Ethnic identity, identity coherence, and psychological functioning: Testing basic assumptions of the developmental model. Cultural
Diversity and Ethnic Minority Psychology, 20(2), 176–190. http://dx.doi.org.oca.ucsc.
edu/10.1037/a0035330
Umaña-Taylor, A. J. (2016). A post-racial society in which ethnic-racial discrimination
still exists and has significant consequences for youths’ adjust ment. Current Directions in Psychological Science, 25(2), 111–118. https://doi.org/10.1177/0963721415
627858
Walton, J., Priest, N., Kowal, E., White, F., Brickwood, K., Fox, B., & Paradies, Y. (2014).
Talking culture? Egalitarianism, color-blindness and racism in Australian elementary schools. Teaching and Teacher Education, 39, 112–122. https://doi.org/10.1016/j.
tate.2014.01.003

84

Christy M. Byrd

Wang, M.-T., & Degol, J. L. (2016). School climate: A review of the construct, measurement, and impact on student outcomes. Educational Psychology Review, 28(2), 315–352.
https://doi.org/10.1007/s10648-015-9319-1
Watts, R. J., Diemer, M. A., & Voight, A. M. (2011). Critical consciousness: Current status
and future directions. New Directions for Child and Adolescent Development, 2011(134),
43–57.
Zullig, K. J., Koopman, T. M., Patton, J. M., & Ubbes, V. A. (2010). School climate:
Historical review, instrument development, and school assessment. Journal of Psychoeducational Assessment, 28(2), 139–152. https://doi.org/10.1177/0734282909344205

